
 

SpacePlan Terms and Conditions 
 

Effective Date: 23.08.2023 

 

Please read the below terms and conditions that apply to all our dealings with you. 
 
The above information, whether a proposal, sales confirmation or other communication, is 
subject to copyright. Any images, engineer’s drawings, specifications, etc. are the sole property 
of Shelving Depot NZ Ltd and may not be forwarded without prior written approval. We look 
forward to going over this communication with you. 
 
Price 
Plus Freight and GST unless specified. 
 
Lead Times 
Exact dates to be confirmed on acceptance of order. 
 
Quote Validity 
-Second Hand Shelving, Racking or related components: 
Due to the nature of secondhand product, this quote is only valid as long as we have stock. If 
you require us to hold stock up to a certain date we will do this at our discretion, and will 
communicate to you in writing. Either party may withdraw their commitment to any stock in 
writing at any time with no obligation to supply or purchase. 
-New Shelving, Racking or related components: 
15 days from the date of quotation unless indicated otherwise in the quote. 
 
Payment Terms 
Existing Customers & Account Holders 
All sales are payable within 7 working days unless agreed prior in writing by Shelving Depot NZ 
Ltd. Extended terms may include full and final settlement required by 20th of month following 
invoice. (Please feel free to discuss any special requirements that you may have.) 
Cash Sales 
Payment required before dispatch, unless agreed prior in writing by Shelving Depot NZ. 
 
Consents 
We take no responsibility for consents, certification, compliance or other permits that may be 
required by local authorities due to the use of either New or Second Hand Racking or related 
components supplied by Shelving Depot NZ Ltd. Please also note that quoted pricing excludes 
any required building consent/council fees and associated Producer Statement costs 
unless otherwise specified (limited to the sum $10,000). 
 
Acceptance & Returns Policy 
While, as representative of these products, Shelving Depot NZ Ltd takes care to prescribe items 
in accord with your 



 
indications and subject to your requirements, at all times this is view of Shelving Depot NZ Ltd. 
No responsibility can be accepted by Shelving Depot NZ Ltd for acceptance of incorrect supply 
based on your approval. If anything (e.g. overall size, finish, condition, etc.) is unclear, this must 
be clarified prior to your approval. Returns (of items that are ex stock only) may be accepted at 
Shelving Depot NZ Ltd discretion. You may be liable for the freight costs for returning items to 
Shelving Depot NZ Ltd. 
 
PLEASE READ DETAILS CAREFULLY - Any images supplied to you are only to give you an idea 
of how shelving can be used - different configurations etc. ASK questions for clarification of any 
details. We will be more than more than happy to help you. 
 
VIEWING is highly recommended if you are looking for a particular colour, size or condition.  
 
Contact Us 

If you have any questions, concerns, or requests regarding this Privacy Policy, please contact us 
at hello@spaceplan.co.nz 

 

Last updated on 23.08.2023. 

 


